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PERFECT SERVICE

Building and delivering high-performance blowers and turbo
compressors — that is one thing. Taking care of their trouble-free
operation and professional support — that is another! You get
both from one source with PILLER. We not only offer competent
service, but also provide complete service. Worldwide!

OUR SERVICE — YOUR SUCCESS
We offer our customers a wide range of first-class services, individually adapted to your
requirements, for high-performance blowers and turbo compressors.

Our service is your reliable companion — from commissioning thru maintenance and repairs
right up to training.

AVAILABLE 24/7
PILLER Service helps you quickly over the telephone or on site — worldwide. Our service hotline
is available to you 24/7 if there are faults or machine standstills.

CLOSE TO THE CUSTOMER - WORDLWIDE

We coordinate deployment of our well trained service technicians worldwide, and try to be as
close to our customers as possible. Using high precise measuring equipment, we provide fast
help and are always available to provide help.
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PILLER SERVICE FOR YOU

ASSEMBLY AND
COMMISSIONING

Experienced, specialized service technicians support you
or assume full responsibility for correct installation of your
system. We check the installation and alignment of your
blower and provide advice on connecting the ductwork
and supply lines. On request we will train your staff and
prepare them to operate the machine.

INSPECTION AND
MAINTENANCE

We guarantee the operational reliability and availability
of your system by means of regular checks of its actual
condition and replacement of wear parts. We document
the result, as well as recommendations for preventive
measures, in a maintenance log file. Maintenance
contracts that have been especially adjusted to your
requirements have proven useful here.
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COSTS EFFECTIVE AND
TECHNICAL SYSTEM OPTIMIZATION

Increase the performance or reduce the energy costs and We would be pleased to help you with the control
noise emissions — when operating conditions are not of your machine in order to optimize your blower
optimal, we determine the causes and provide instructions economically and technically.

for countermeasures.

The range of our individual system adjustment reaches from
minor modifications of the impeller thru a resizing of the
complete drive system and the use of VFD’s. We update your
blowers and turbo compressors to the state of the art.
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SPARE PARTS

PILLER delivers the matching spare parts quickly and
reliably. Our original spare parts are produced and
checked with utmost diligence. A complete quality
management system in accordance with DIN I1SO 9001
guarantees top quality. Naturally, you can still order spare
parts for any machine as long as they are in operation.

We would be pleased to advise you when wear parts
need to be replaced and which spare parts or tools have
to be provided in order to start repairs immediately in
case of damages.

REPAIRS

Experienced experts with state of the art equipment put
your machine into a safe operating condition on site.

Additionally, your blower drives or impellers can be
repaired at our factory. Here we have all that is needed in

a modern production.

We plan the repair process together with you, and make
sure that you will get your parts back as soon as possible.
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PILLER SERVICE AT A GLANCE

¢ Fast help in case of a fault from 24/7 hotline

¢ Service close to the customer — worldwide

¢ Professional consultation and support from our expert personnel
¢ Use of highly precise measuring equipment

¢ Training of your operators

e Repairs, assembly and commissioning

¢ Maintenance contracts

e Continuous training of our service staff

CONTACT

We have established a 24/7 on-call service with the
Service hotline +49 (0) 5554 201-201

Of course, you can also send us an e-mail at
service@piller.de

or send us a fax +49 (0) 5554 201-151

with details of where and when you require support.
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